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1 Installing Real VNC Viewer Software SAIT
1.1 Computer requirements
e A Windows computer with an internet connection

e Download and install SAIT Global Protect VPN Client. Instructions for VPN are found here

1.2 Installing Real VNC Viewer Software

1. Connect to SAIT Global Protect VPN Client for Windows.

2. Opena Web Browser and click on the Remote Computer Lab Access Website.

Southern Alberta Institute of Technology

REMOTE COMPUTER AC

Computer Labs CA200 - PC - Cont. Ed.
CA200 - PC - Cont. Ed. 93 computers available
KAD21 - PC- lIET

KA216 - PC-PT i 15220393 1S220393.acdm.ds.sait.ca Connect

KA218 - PC - EET

KA229 - PC - Water Treatment @ 1222110 1S222110.acdm.ds.sait.ca Connect
KA303 - PC-PT
KA309 - PC - PT =5 15220442 15220442 acdm.ds.sait.ca Connect

KA322 - PC - Drillsim

KA323 - PC- PT 52 18220450 15220450.acdm.ds.sait.ca Connect

MC206 - PC - NMPD
15222084 1S222084.acdm.ds.sait.ca Connect

MC207 - PC-LIT =

MD110 - Mac - NMPD - FVP

MD317 - PC - DBA = 1S222072 1S222072.acdm.ds.sait.ca Connect

NH408 - PC - PPD

NK113 - PC - BGIS b

18222086 18222086.acdm.ds.sait.ca Connect

3. Find your computer lab classroom from the list provided. This will be the same classroom as your
schedule from the Office of the Registrar.

KA322 - PC- il MD110 - Mac - NMPD - FVP

KA323-PC-PT 32 computers available

MC206 - PC - NMPD

MC207 - PC - LIT @ ict221269.local ict221269.acdm.ds.sait.ca Connect
MD110 - Mac - NMPD - FVP >
MD317 - PC - DBA @ ict221275.local ict221275.acdm.ds.sait.ca Connect

NH409 - PC - PPD
NK113-PC - BGIS @ ict221273 local ict221273.acdm.ds.sait.ca Connect

NK116-PC - GNT
NK120 - PC - BGIS & ict221291.local ict221291.acdm.ds.sait.ca Connect

NK2N1 - P - RGIRQ
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https://www.sait.ca/student-life/student-services/technical-support-and-resources/network-and-wifi-access
https://www.sait.ca/about-sait/administration/departments/health-safety-and-environment-services/pandemic-response/vpn-windows#new_tab
https://remoteaccess.labstats.com/southern-alberta-institute-of-technology

4. Once inyour “Classroom” select a Mac Computer and click “Connect”

KA322 - PC- Drilsim MD110 - Mac - NMPD - FVP

KA323-PC-PT 32 computers available

MC206 - PC - NMPD
MC23 o @ ict221269.local ict221269.acdm.ds.sait.ca Connect
MD110 - Mac - NMPD - FVP >

MD

@ ict221275.local ict221275.acdm.ds.sait.ca Connect

NH409 - PC - PPD
NK113 - PC - BGIS @ ict221273 local ict221273.acdm.ds.sait.ca Connect

NK116 - PC - GNT
NK120 - PC - BGIS @ ict221291 local ict221291.acdm.ds.sait.ca Connect

NK2N1 - PN - RGBIQ

5. Select the “Install RealVNC Viewer” link to download and install the software.

Connect to ict221275.local x

Connecting from Windows or Mac

1. Inst

2. Copy and pa e following address into the vnc viewer
ict221275.acdm.ds.sait.ca

3. Log in with your username and password

6. Select “Download VNC Viewer” to start installing the software

VNC® Connect consists of VNC® Viewer and VNC® Server

Download VNC® Viewer to the device you want to control from, below. Make sure you've installed VNC® Server on the

want to control.

¢ & & o5 § @ i oo ©

macOs Linux Raspberry Fi i0s Android Chrome solaris HP-UX AlX

Download VNC Viewer

5HA-256: 6764839303b4c49e8401e91878b1b26e3706ab5ffh4bacsfbeb334ecfe3303ae

EXE x86/x64 =

Looking for VNC® Server?
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7. Select the language used during installation SAIT

‘EEE';! VNC Server Installer X

Select the language to use during the installation:

@ -

Cancel

8. The VNC Setup Wizard will appear. Select “Next”

73 VNC Server 6.7.2 Setup - X

VNC Server 6.7.2 Setup

\/n This will install VNC Server 6.7.2 on your computer.

C If a previous version is detected, and connections to VNC
Server in Service Mode are currently in progress, users will be
temporarily disconnected. Users can immediately reconnect as
soon as VNC Server upgrades.

Users connected to VNC Server in User Mode will not be
disconnected. VNC Server in User Mode is not upgraded until
the next time it is started.

Click Next to continue, or Cancel to exit Setup.

9. The User License Agreement window will display. Select the “Accept” the terms and select “Next”

i3 VNC Server 6.7.2 Setup — X
End-User License Agreement n
Please read the following license agreement carefully \/C

WNC COMNECT END USER LICENSE AGREEMENT ~

IN ORDER TO INSTALL ANY PART OF THE SOFTWARE (AS DEFINED BELOW),
AND/OR TO RETAIN THE SERVICES (AS DEFINED BELOW) OF REALVNC, YOU
MUST FIRST ACCEFT THE TERMS AND CONDITIONS OF THIS AGREEMENT. BY
USING ALL OR ANY PORTION OF THE SOFTWARE YOU ACCEFT ALL THE TERMS
AND COMDITIONS OF THIS AGREEMENT. YOU AGREE THAT THIS AGREEMENT
15 ENFORCEABLE LIKE ANY WRITTEN NEGOTIATED AGREEMENT SIGMED BY
YOU. IF YOU DO NOT AGREE THEN DO NOT INSTALL OR USE ANY PART OF
THE SOFTWARE. BY INSTALLING ANY UPDATED VERSION OF THE SOFTWARE
WHICH MAY BE MADE AVAILABLE, YOU ACCEPT THAT THE TERMS OF THIS
AGREEMENT APPLY TO SUCH UPDATED SOFTWARE. REALVNC LIMITED
("REALVNC") MAY MODIFY THESE TERMS AND CONDITIONS AT ANY TIME. BY

TMSTALLING ANY UPDATED VERSION OF THE SOFTWARE WHICH MAY BE MADE w
‘cept the terms in the License Agreement
Print Back Next ' Cancel
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10. Select “Next”

SAIT

3 VNC Server 6.7.2 Setup - X
Custom Setup N
Select the way you want features to be installed. \/C
Click the icons in the tree below to change the way features will be installed.
] ) Installs VNC Server, allowing you to
- =3~ VNC Printer Driver control this computer remotely.
This feature requires 34MB on your
hard drive. It has 1 of 1 subfeatures
selected. The subfeatures require
1141KB on your hard drive.
Location: C:\Program Files\RealVNC\WNC Server), TETEE
Reset Disk Usage Back Next Cancel
11. Ensure the firewall box is selected. Then click on “Next”
78 VNC Server 6.7.2 Setup - X
Add a VNC Server firewall exception vg

In some circumstances an exception must be added to the firewall. VNC Server can attempt
to add this exception, or you can configure the firewall yourself. Mote that some firewalls
may prevent VNC Server adding an exception. If VNC Viewer users experience connection
problems, examine the firewall's settings.

d an exception to the firewall for VNC Server

e D e
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12. Select “Install” to finish installing the VNC software

73 VNC Server 6.7.2 Setup — Y
Ready to install VNC Server 6.7.2 vg

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

e —.
o ol D con

13. Select “Finish” to complete the installation

73 VNC Server 6.7.2 Setup -

Completed the VNC Server 6.7.2 Setup
Wizard

\Ve

Click the Finish button to exit the Setup Wizard.
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2 Connecting to a Lab Computer

1. Connect to portal.sait.ca through GlobalProtect VPN

GlobalProtect

7 0)

People
M Photos

R
- RealVNC

VE VNC Viewer
New

';'o Remote Desktop

Settings
Skype

Snip & Sketch
Sticky Notes

Sway

- ’ hype here to search

9/24/2020

s

Explore

Microsoft Store

Sticky Notes

Ce

Remote Deskt..  Ne
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https://www.sait.ca/student-life/student-services/technical-support-and-resources/network-and-wifi-access

3. Copy the name of the computer that you want to connect too

Connect to ict221275.local
O=—0

Connecting from Windows or Mac

1. Install RealVNC Viewer

2.Co llowing address into the vnc viewer
ict221275.acdm.ds.sait.ca

3. Log in with your username and password

4. Paste the computer name in the connect window and click “Enter”

3 vNC viewer

File View Help ——

VNE CONNEC ;1251275 acdm.ds.sait.cd )
V/

5. The screen will change as the connection is being established

ict221275.acdm.ds.sait.ca - VNC Viewer - O

Connecting to ict221275.acdm.ds.sait.ca...

Stop
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6. A warning may appear, select “Continue”. After logging in the server will remember the laptop SAIT
that you are using

ICT186886.acdm.ds.sait.ca - VNC Viewer - O x

Identity Check X

o Duplicate VNC Server identity

VNC Viewer has no record of connecting to this VNC Server, but its
identity matches that of another known VNC Server.

WMC Serven ICT186886.acdm.ds.sait.ca: 5900 (UDP)
Matching VNC Server: [23RJhe-Gs8ha-KsPjmN]

Catchphrase: Miguel monkey hope, April flash fantasy.
Signature: 91-45-f2-db-a5-fc-f1-29

Are you sure you want to connect? You won't be warned about this again.

Continue

7. Enter “SAIT@cc3ss2M@c” as the password. Then select “OK”

Authentication X
Authenticate to VNC Server
ict221275.acdm.ds.sait.ca:5900 (UDP)

Enter VNC Server credentials
(Hint: NOT your RealVNC account details)

Username:
.
@ ‘...........") ‘ Q
—
[JRemember password Forgot password?

Catchphrase: Break harvest native. Century Miranda orca.

Signature: d7-ee-de-94-ad-c9-b2-

Cancel
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8. The domain login screen will appear SAIT

9. Log in with your SAIT credentials
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A. Frequently Asked Questions SAIT

A.1 Where can | find my link?

Your instructor will be providing you a link if you are required to use the computer labs remotely. There
will be step-by-step instructions on how to log in and download the appropriate software.

A.2 What happens if | can’t log in?

Please refer to the step-by-step instructions on how to download the appropriate app and log in. If
more help is required contact helpline@sait.ca.

A.3  Will there be computers for my class?

Yes, the number of computers is based on class size. In order to access the computer, you prefer, it is
recommended to login 10 minutes before class is set to begin.

A.4 What devices can | access the Lab from?

A laptop or desktop computer is recommended for Remote Computer Access.
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